e

Lim

® iibf.info




LEARNING
SESSIONS @https://learninqsessions.in/
https://iibf.info/

9915771469ai@qmai|.com

Note: Though we had taken enough care to go through the questions, we advise
everyone to update oneself with the latest information through RBI website and

other authenticated sources.

October 2021

OO00080 B



https://learningsessions.in/
https://learningsessions.in/
https://iibf.info/
mailto:9915771469aj@gmail.com
https://learningsessions.in/
https://www.instagram.com/learningsessions.in/
https://www.facebook.com/groups/learningsessions.in
https://twitter.com/TopRoms
https://www.youtube.com/channel/UCoYVJ2bDXTLPb8zTXZQ6RXA
https://t.me/iibfLearning
https://play.google.com/store/apps/details?id=in.learningsessions.jaiib.jaiiblearningsessions
https://tinyurl.com/3thump3f

P\ LEARNING

SESSIONS @https://learninqsessions.in/

https://iibf.info/
9915771469aj@qgmail.com

CAIlIB RETAIL BANKING PREVIOUS YEAR QUESTIONS:

No. | Questions
1 Credit Information Bureau India Ltd is:
A.) a public sector company
B.) a privately owned company
C.) a govt company
D.) a society registered under societies registration act
2 As per World Retail Banking Report 2014, the critical drivers of
profitability for banks would be:
A.) Retention
B.) Cross-selling
C.) Referrals
D.) All the above
3 Under the credit scoring criteria, the applicant having a self-owned house
will geta credit scoring up to:
A.) 2 scores
B.) 3 scores
C.) 4 scores
D.) 5 scores
4 Which of the following are treated as traditional credit products with regard

to retail banking?

A.) Cash credit account with a fixed limit for drawing

B.) Overdraft scheme for short credits

C.) Demand loans and term loans with specified repayment schedule
D.) All the above



https://learningsessions.in/
https://learningsessions.in/
https://iibf.info/
mailto:9915771469aj@gmail.com
https://learningsessions.in/
https://www.instagram.com/learningsessions.in/
https://www.facebook.com/groups/learningsessions.in
https://twitter.com/TopRoms
https://www.youtube.com/channel/UCoYVJ2bDXTLPb8zTXZQ6RXA
https://t.me/iibfLearning
https://play.google.com/store/apps/details?id=in.learningsessions.jaiib.jaiiblearningsessions
https://tinyurl.com/3thump3f

P\ LEARNING

SESSIONS @https://learninqsessions.in/
https://iibf.info/

9915771469aj@qgmail.com

In retail liabilities and asset side, the software developed to capture static
information along with other information. The static information for this
purpose does not include, which of the following:

A.) Account Opening

B.) Basic Loan Organisation Data

C.) Income Details at Different Frequencies
D.) None of the above

Full form of BCSBI is:

A.) Association of Brazil, China, Singapore, Bosnia and India
B.) Banking Code Systematic Board Inc

C.) Banking Code and Standard Board of India

D.) Bank Corresponds of State Bank of India

Which of the following statement is not correct in the context of customer
transactions in RTGS:

A.) These can be within same bank customers

B.) These can be with the customer of different banks

C.) These transactions are routed from one RTGS enabled branch to another
RTGS enabled branch

D.) None of the above

Cash flow at the end of the year is Rs.17,000 what is the present value, if
the discount rate is 12% at quarterly rests?

A.) Rs 33,000.00
B.) Rs.25,300.00
C.) Rs.32,000.00
D.) Rs.30,100.00

What are extant guidelines for Agriculture advances to corporates or
partnerships & institutes engaged in agricultural & allied activities:

A.) Loans upto 2 crores covered under Direct Agriculture.
B.) Loans upto 1 crore covered under Direct Agriculture.
C.) Loans above 2 crores covered in Indirect Agriculture.
D)a&c

E0000E
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10

The process of technology implementation in public sector banks started in
1980s, with :

A.) Automated teller machine

B.) Stand-alone automated ledger posting machines
C.) total branch automation

D.) none of the above

11

Which of the following dimension of CRM is not an approach of customer
optimization?

A.) Acquisition of new customers

B.) Retention of existing customers

C.) Expansion of the customer relationship with the bank
D.) Decreasing dependence on technology

12

The Moratorium period in case of housing loan will be

A.) 18 months

B.) Upto 18 months after the disbursal of First disbursement of loan
C.) Two months after the completion of construction.

D.) Both b and c.

18

Idea screening is the second stage in the development of a product/service.
This stage is followed by:

A.) Test marketing

B.) Concept testing
C.) Business analysis
D.) Commercialization

14

Offering door-step banking facility to the customers is an example of:

A.) Generic Products

B.) Expected Products
C.) Potential Products
D.) Augmented Products
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15 | Which of the following process models provides functionality across
products with customer database orientation and centralized data base is
used across products?

A.) Horizontally Organised Model

B.) Vertically Organised Model

C.) Predominantly Horizontal Organised Model
D.) Predominantly Vertically Organised Model

16 | In time deposit accounts the instructions are normally applicable at the time
of maturity. To mitigate difficulties to the depositor in case of joint deposit
accounts, RBI advised banks:

A.) Not to insist on joint discharge for payment of deposit before maturity
B.) Obtain mandate for premature /payment/loan to anyone at the time of
opening the account itself/
C.) Obtain indemnity from the joint depositor insisting on premature
payment/loan and do the need-full
D.) Either (a) or (b)
17 | The concept of direct selling agents in India was pioneered by:
A.) Foreign banks
B.) Old private banks
C.) New private banks
D.) Public sector banks
18 | If an order is passed by DRT under RDDB Act:
A.) It can be reviewed by DRAT only
B.) It can be reviewed by high court only
C.) It can be reviewed by DRT itself
D.) It can be reviewed by supreme court only
19 | Under basic banking savings account the facility available to the customer

will be:

A.) ATM card/debit card

B.) Cheque book facility

C.) Exemption from minimum balance requirement
D.) All above

E0000E
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20 | What is the correct order of implementation stages in the CRM?

A.) Classification of customers, identification of customers, interaction with
valued customers, customization of products and services

B.) Identification of customers, interaction with valued customers,
classification of customers, customization of products and services

C.) Identification of customers, classification of customers, interaction with
valued customers, customization of products and services

D.) Identification of customers, classification of customers, customization
of products and services, interaction with valued customer

Answer Key
1 B 6 (% 11 D 16 B
2 D 7 D 12 D 17 D
3 D 8 D 13 B 18 A
4 D 9 D 14 C 19 D
5 C 10 B 15 B 20 C
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20% DISCOUNT OFFER

You can also avail the Festival Offer of 20% Discount that is running on our Combo
packs of CAIIB/JAIIB/BANK PROMOTIONS using:

Code: LSPRO

CAIIB: STUDY MATERIAL that includes:

e Full video course of CAIIB (chapter-wise)
v" English + Hindi Language
e 110+ latest and updated CASE STUDY VIDEQOS
e Chapterwise Questions
e Memory Recalled Questions
e Tests for CAIIB 2022:
v' Chapter-wise Tests
v Mock Test Papers
v Compete Tests
e CAIIB Study epdf Notes (assessable through our android app only)

It will also include the previous year’s papers of CAIIB in the LATEST CAIIB
STUDY MATERIAL for 2022

The study Material of CAIIB 2022 is tutored by Mr. Ashish Jain, who is an ex-
banker with 7 years of experience in Credit department. He has delivered 900+
hours of online classes and has rendered services to 1,25,000+ candidates so far.

With his vast expertise in the banking field and being trusted by more than
1,25,000 of candidates. He believes in making his teaching- the best and quality
experience for his students and that too at the most affordable price.
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TO GET ACCESS TO MORE MATERIAL ON CAIIB, PLEASE HIT ON

THE LINKS BELOW:

ARTICLE LINKS:

CAIIB:
CAIIB:
CAIIB:
CAIIB:
CAIIB:

RETAIL VIDEO MATERIAL

RETAIL SYLLABUS

DIGITAL BANKING IN RETAIL BANKING

FULL COURSE VIDEOS

EXAM SYLLABUS & STUDY MATERIAL 2022

YOUTUBE LINKS:

CAIIB:
CAIIB:
CAIIB:
CAIIB:
CAIIB:
CAIIB:
CAIIB:

Retail - Syllabus Priority Explain

Retail - Explained & Case Studies

2022 New Syllabus and Exam Pattern

Retail Banking Most Important Questions

Retail Banking Previous Year Questions

Case Study on Capital Gain Retail Banking

Strateqgy for Preparing CAIIB Exam 2022

To know more about the courses or packages, you can either visit our website or
download our app on the Play Store.
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